
Commander Licence and Registration 

 

The below document outlines in detail the steps in regards to registering for your Sommer account with 

our sensors and the Commander software. Each sensor delivered is provided with a copy of the relevant 

Commander software. Commander software can also be supplied if you contact:  

customer.support@sommer.at  

 

 

Step 1: Once you have downloaded the software on to relevant laptop or PC the following steps must be 

followed to register your Sommer account and module. On initial start up you will be provided with a demo 

version until you have registered. Demo accounts last 30 days. After you have downloaded the software 

and clicked ono the start up icon the below Sommer suite should appear. Based on what Sommer sensor 

is being used, you will be able to access the relevant Commander module in the Sommer suite. 

 

Step 2: If you have not registered or signed up for the relevant Commander module you wish to use then 

red coloured font will prompt you to do so. To sign up click the ‘sign-up’ button shown below. 

 Steps Admin user  Individual user 

Sign up and Login 1-10 
  

       Unlock Access 11-24 
  

Register Module 24-29 
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Step 3: After clicking the sign-up button, the below pop-up menu will appear. If you are currently using a 

demo version the date of expiry will also be highlighted in red font. If there is no red writing then you are 

not using the Demo version and there will be no expiry date. You will then have 2 options to either ‘sign 

up’ or access the ‘licence server’. A new user will have to click the ‘sign-up’ button first to get a Sommer 

Account. 

 

Step 4: After clicking ‘sign up’, the below pop-up window will appear. This gives you the option to log in 

using an existing Sommer account or the option to create a Sommer account. If you click the ‘log in’ button 

you will be directed to window where you can input details of the registered account. If first time using 

software and need to sign up then click the ‘create’ button. 

 

Step 5: After clicking ‘create’ the below pop-up window will appear. Fill out the relevant boxes with your 

information. You will require a valid email (for confirmation) which will be the access account to sign up 

for the individual modules. It is worth noting that only one account can be registered per email address. 

It is good to ensure that there will be future access to this email address for managing the accounts and 

the relevant modules in the future. 



 

Step 6: After you have filled out the boxes above and accepted the terms and conditions then you will be 

able to click ‘create.’ Once this has been done the below pop up will appear. It prompts you to associated 

email address a where you will need to verify the account. 

 

Step 7: After clicking the email verification link in the associated email address to the account, the below 

green window will appear.  



 

Step 8: If the below window appears after verifying the email address from the email, then there has 

been an issue. Most likely the email address has already been registered previously to another account. 

Each email address can only be registered to one Sommer Account. 

 

Step 9: After the above steps have been completed and we have received a green box with ‘action 

performed successfully’ we can then return to Commander software to continue. 

 

Step 10: After you have verified your email address, the ‘register’ button can be clicked which is shown 

below. It is important that the email has been verified before clicking ‘register’ or it will not work.  



 

Step 11: Once ‘register’ has been clicked the below window will appear. You will notice that the red font 

will now be removed and the status has now changed from a specific date (30-day demo) to unlimited. 

We have now registered and set up the Sommer account and the next step is to activate the relevant 

modules. In the below example we can see that we have registered the Sommer Account, however the 

modules have not been activated. Click ‘register module’ 

 



Step 12: Once we have clicked ‘register module’ the below window will appear. If you currently have a 

demo version available then it will now need to be activated. As you can see in the below example that it 

can only be activated once. 

 

Step 13: Whether you have a demo version available or not you can register each module individually to 

your Sommer account by clicking the ‘register module’. 

 

Step 14: To register the relevant module, you will require a Sommer account and a registration code that 

is specific to the user / organisation. The below example shows that in your purchase order or delivery 

note from the sensor there is a registration code which you can use to register the module. The 

registration code is highlighted below. If you do not have a registration code in your bill of delivery then 

please get in touch with customer.support@sommer.at  

mailto:customer.support@sommer.at


 

Step 15: To register the module, you will need a pin/password and a registration code. The registration 

code is the code you receive on your bill of delivery.   

 

Step 16: Sign in through the below window after clicking ‘licence server’. 

 



Step 17: After completing the previous steps, you will be taken to the below window in the Sommer 

MDS. Choose the relevant software and then input the registration code. Please check the registration 

code matches the relevant sensor with the bill of delivery 

 

 

 

Step 18: The below window highlights that we have created a licence. Previously there were no 

registered codes in the MDS for the user. 



 

Step 19: To see an overview of all licences click ‘managed licences’. All licences relevant to the account 

will be viewable. 

 

Step 20: The below window is an example of used and unused licences that are available to be registered 

by users. You can see the pin changes for each however the registration code is the same for all. 

 

Step 21: To manage users then the below pop up appears when you click ‘  ’ 

 



 

Step 22: If you wish to email a user to sign in for licence, the below pop-up window appears. The pin and 

registration code will be predefined and the ‘friend’ email address can be altered to suit. 

 

Step 23: Once all the email details are input into the licence server then the user info should change 

appropriately. The below highlights that now one of the licences has been used. This will only appear 

when the staff member has input his pin from the email, until this time the licence will remain unused. 

 



Step 24: After the user has access, they can then register the module using the below window to input 

the relevant details. Once the correct registration code and pin has been input, we can then ‘request 

information’ 

 

Step 25: Once the ‘request information’ button has been clicked the below window appears. Here we 

can double check all the information surrounding the account to ensure they are correct. The admin 

account should be viewable. If everything is correct click ‘register module’ 

 



Step 26: The following window will appear and you can see now that the status has changed to 

‘unlimited’. Before it was registered it was ‘not activated’ and if this is still visible at this point, 

something in the previous steps has not been completed. Demo code status would be limited. 

 

Step 27: In the below tabs in the MDS we can view the used licences and the managed licences. All the 

details of the relevant accounts can be viewed and managed to suit the needs of the users.  

 

Step 28: If you select a specific licence the following window appears where you can alter and review 

further details of each user / licence. 



 

Step 29: To edit click the ‘  ’ and the below options will appear, click ‘edit’ You can also free a licence 

or block a licence if required.  

 

Remember to free a licence comment due to loss of laptop or technical faults in company you need to 

free then this can be done here. When you free a licence, you will need to create a new pin that was 

different to the previous pin registered. 


