Commander Licence and Registration

The below document outlines in detail the steps in regards to registering for your Sommer account with
our sensors and the Commander software. Each sensor delivered is provided with a copy of the relevant
Commander software. Commander software can also be supplied if you contact:

customer.support@sommer.at

Steps Admin user Individual user
Sign up and Login 1-10 \/ \/
Unlock Access 11-24 \/ X
Register Module 24-29 N4 N4

Step 1: Once you have downloaded the software on to relevant laptop or PC the following steps must be
followed to register your Sommer account and module. On initial start up you will be provided with a demo
version until you have registered. Demo accounts last 30 days. After you have downloaded the software
and clicked ono the start up icon the below Sommer suite should appear. Based on what Sommer sensor

is being used, you will be able to access the relevant Commander module in the Sommer suite.
M Commander 3.0.0.6 — ] >
Sommer suite

Dema version
The license expires in 30 days.
Please sign up.

Commander RQ-Commander SQ-Commander
Software for paramete! a

nsor

M’ coMMANDER

RP-Commander

Software to perform measurements
with the Radar Profiler RP.

t data

Sign up to access this module. Sign up to access this module.

® [start-up page | - @ (5= English |v| 2, sienup

Step 2: If you have not registered or signed up for the relevant Commander module you wish to use then
red coloured font will prompt you to do so. To sign up click the ‘sign-up’ button shown below.


mailto:customer.support@sommer.at

wdule,

- O
1 P SIGN UP

Step 3: After clicking the sign-up button, the below pop-up menu will appear. If you are currently using a
demo version the date of expiry will also be highlighted in red font. If there is no red writing then you are
not using the Demo version and there will be no expiry date. You will then have 2 options to either ‘sign

up’ or access the ‘licence server’. A new user will have to click the ‘sign-up’ button first to get a Sommer
Account.

INSTALLATION

Product Commander
License Demo version
Status limited

Expiry date 2024-02-21

o
— SIGNUP

@ LICENSE SERVER

v OK

Step 4: After clicking ‘sign up’, the below pop-up window will appear. This gives you the option to log in
using an existing Sommer account or the option to create a Sommer account. If you click the ‘log in’ button

you will be directed to window where you can input details of the registered account. If first time using
software and need to sign up then click the ‘create’ button.

Sommer account x

The installation is registered with a
Sommer account.

Either log in to an existing account
or create a new Sommer account.

o]
= LOG IN

o]
"'c CREATE

& Back

Step 5: After clicking ‘create’ the below pop-up window will appear. Fill out the relevant boxes with your
information. You will require a valid email (for confirmation) which will be the access account to sign up
for the individual modules. It is worth noting that only one account can be registered per email address.

It is good to ensure that there will be future access to this email address for managing the accounts and
the relevant modules in the future.



Create Sommer account p 4

A Sommer account is created and the
installation is registered with the Sommer
account.

The Sommer account is used to manage
installations and is the access to the license
Server,

SOMMER ACCOUNT

Email

Name

Organization

Password

The password must be at
least & characters long and
contain a number and a
capital letter.

Confirm password

Please agree to the terms
and conditions.

0

+

By creating the Sommer account, you agree to
the terms and conditions and privacy policy of

Sommer GmbH.
General terms and conditions Privacy policy

| & BAK

Step 6: After you have filled out the boxes above and accepted the terms and conditions then you will be
able to click ‘create.” Once this has been done the below pop up will appear. It prompts you to associated
email address a where you will need to verify the account.

Information X

You have received an email with a link from "office@sommer.at”.

The recipient’s address is "lewis.campbell@sommer.at”.

Before you proceed activate your Sommer account by clicking on the link.
Don't forget to check the spam folder if necessary.

v’ oK

Step 7: After clicking the email verification link in the associated email address to the account, the below
green window will appear.




Step 8: If the below window appears after verifying the email address from the email, then there has
been an issue. Most likely the email address has already been registered previously to another account.
Each email address can only be registered to one Sommer Account.

soM’er

MESSTECHNIK

Step 9: After the above steps have been completed and we have received a green box with ‘action
performed successfully’ we can then return to Commander software to continue.

Step 10: After you have verified your email address, the ‘register’ button can be clicked which is shown
below. It is important that the email has been verified before clicking ‘register’ or it will not work.



Complete registration X

You will shortly receive an email from
"office@sommer.at”. Please open the link in
the mail to verify the creation of your
Sommer account. Don't forget to check the
spam folder if necessary.

Continue with the registration of the
software.

Email lewis.campbell@sommer.at
Name Lewis

Organization Sommer

Password ecccccoe

Step 11: Once ‘register’ has been clicked the below window will appear. You will notice that the red font
will now be removed and the status has now changed from a specific date (30-day demo) to unlimited.
We have now registered and set up the Sommer account and the next step is to activate the relevant
modules. In the below example we can see that we have registered the Sommer Account, however the

modules have not been activated. Click ‘register module’

License manager X

INSTALLATION

Product Commander
License 088A
Status unlimited

SOMMER ACCOUNT
Username lewis.campbell@sommer.at
Email lewis.campbell@sommer.at
Name Lewis

Organization Sommer

@ LICENSE SERVER *&

MODULES
Module Status
TQ-Commander not activated
RP-Commander not activated

Profile extension not activated

REGISTER MODULE

v/ oK




Step 12: Once we have clicked ‘register module’ the below window will appear. If you currently have a
demo version available then it will now need to be activated. As you can see in the below example that it

can only be activated once.

Activate the demo version.

This can only be done once.

MODULE

Module TQ-Commander
License Demo version
Validity 30 Days

SOMMER ACCOUNT
Username lewis.campbell@sommer.at
Email lewis.campbell@sommer.at
Name Lewis

Organization Sommer

Password [

L]

X cANCEL

Step 13: Whether you have a demo version available or not you can register each module individually to
your Sommer account by clicking the ‘register module’.

MODULES
Module License Status
TQ-Commander 088D unlimited

RP-Commander Demo version not activated E

Profile extension Demo version not activated m

REGISTER MODULE

v OK

Step 14: To register the relevant module, you will require a Sommer account and a registration code that
is specific to the user / organisation. The below example shows that in your purchase order or delivery
note from the sensor there is a registration code which you can use to register the module. The
registration code is highlighted below. If you do not have a registration code in your bill of delivery then
please get in touch with customer.support@sommer.at



mailto:customer.support@sommer.at

BILL OF DELIVERY NO. 232

1x TQ- commander 3.0

{ Your reference: e-mail 27 th of November
Sehr geehrte Damen und Herren!

We thank for your order and may supply as follows

Pos. Item No. Description SIN Quantity Unit
10 22230 TQ-Commander 3.0 5B4aRq 1 pe(s)
TsWUR

Step 15: To register the module, you will need a pin/password and a registration code. The registration
code is the code you receive on your bill of delivery.

Module registration X

Enter the registration code of a module
with the carresponding PIN and request
information about the module.

LICENSE DATA

Registration code [ ]
PIN/Password [ ]

REQUEST INFORMATION

The registration code must have
previously been registered by its admin in
the license server.

The registration code may be noted on the
hill of deli SSIBL

@ LICENSE SERVER
6 BACK

Step 16: Sign in through the below window after clicking ‘licence server’.

lewis.campbell@sommer.at

Login

Passwort vergessen?

Neuen Benutzer anlegen




Step 17: After completing the previous steps, you will be taken to the below window in the Sommer

MDS. Choose the relevant software and then input the registration code. Please check the registration

code matches the relevant sensor with the bill of delivery

(& https://reg.sommer.at/mds/panel/index_lic.php?mds_language=en

Search:
Serialnumber * Product State PIN Usages Expires Last seen Comment Version Name Admin info Ref.
088A3 Commander  Active = - - 22.01.2024 09:25 IT270 3.0.06 Sommer GmbH ~ 088A3981
F
Showing 1 to 1 of 1 entries Previous 1
<]
m

Unlock registration code for licenses

®@Info

* By ing a new

g code, the i g licenses will be created. ) \ /

« By extending of licenses of a previously unlocked registration code, the included improvement will be applied to all licenses of the setec(ec coae 1or
licenses. That can be an expansion of the expiry date or the number of activations or it can supply more licenses.

code for

Software Choose option v

Registration code

Unlock registration code for licenses
Unlock registration code for licenses

®@Info
* Byt ing a new registration code, the included p! licenses will be created. V x

« By extending of licenses of a previously unlocked registration code, the included improvement will be applied to all licenses of the selectea coae tor
licenses. That can be an expansion of the expiry date or the number of activations or it can supply more licenses.

code for

Software TQcC der v3

TQ Commander v3

Registration code 5ANdwX

Unlock registration code for licenses

Step 18: The below window highlights that we have created a licence. Previously there were no

registered codes in the MDS for the user.

Al Mo B R

Licenses in use lewis.campbell@sommer.at

=

Next

O
Q,
(-]
&

g



<« O & hp?mds_language=en as Ay 0 = @ R /]
= List of registration codes lewis.campbell@sommer.at Q
o
Search: L
>
Registration code * Product Licenses created Activations Expires Unlocked Comment Code Type User info =
a
SANdwX TQ Commander v3 11 20 0 22.01.2024 09:43 Licenses Lewis =
P
Showing 1to 1 of 1 entries Previous 1 Next
(~]
2=

Step 19: To see an overview of all licences click ‘managed licences’. All licences relevant to the account
will be viewable.

& G O nhitpsy/regsommer.at/mds/panelfindex_lic php?mds_language=en a Ay m oY & R q
¢ Navigat Manage € List of registration codes lewis.campbell@sommer.at J
]
Sommer account
g
Used licenses
Registration code * Product Licenses created Activations Expires Unlocked Comment
HERiuc coes 3DVzlupzmbe TQ Commander v3 5/5 10 0 22.01.2024 09:47
y
Managed licenses SANdwX6FhtL TQ Commander v3 17 20 0 22.01.2024 09:43  Testing with Lewis a
)
- Known associates Showing 1 to 2 of 2 entries
m|m

Step 20: The below window is an example of used and unused licences that are available to be registered
by users. You can see the pin changes for each however the registration code is the same for all.

— List of managed licenses lewis.campbell@sommer.at Q

Search: 3D v e

a

Serialnumber 4 Product State Registration code PIN Usages Expires Last seen User info Admin info =

v 088C TQ Commander v3 New 30vzlupzml KYWR6AU' 0/10 - 22.01.2024 09:47 Lewis Lewis = N
’ v 088D! TQ Commander v3 New 30vzlupzml jrucizv, 0/10 - 22.01.2024 09:47 Lewis Lewis =
o v 088E! TQ Commander v3 New 3ovzlupzml eQxsswn' 0/10 - 22.01.2024 09:47 Lewis Lewis =
= v 088F TQ Commander v3 New 30vzlupzml 7t0981kI 0/10 - 22.01.2024 09:47 Lewis Lewis =
e v 0890 TQ Commandervd  New  3DVzlupzml UEDYW23: 0/10 - 22.01.2024 09:47 Lewis Lewis =
= Showing 1 to 5 of 5 entries (filtered from 6 total entries) Previous 1 Next

C 4

’

Step 21: To manage users then the below pop up appears when you click =



L

Expires Last seen User info Admin info =
_I_

- 22.01.2024 09:47 Lewis I ewis -
| [# edit

- 22.01.2024 09:47 Lewis & change pin
' © send as mail

- 22.01.2024 09:47 Lewis

- 22.01.2024 09:47 Lewis & assign
' & block

- 22.01.2024 09:47 Lewis Lewrs —

Previous 1 Next

Step 22: If you wish to email a user to sign in for licence, the below pop-up window appears. The pin and
registration code will be predefined and the ‘“friend’ email address can be altered to suit.

Send PIN to friend

@lInfo
+ Choose a recipient from the list or enter a email address @ ®

+ Add additional information for the recipient in the comment box

+ Your email software will open up with the prefilled values and you can send it

search X

—Send PIN to friend

Friend new email address - e-mail reinhard.fiel@sommer.at

a

Registration code:
3DVzl

Send PIN to friend

Step 23: Once all the email details are input into the licence server then the user info should change
appropriately. The below highlights that now one of the licences has been used. This will only appear
when the staff member has input his pin from the email, until this time the licence will remain unused.

v
z

PIN KYWRE Email content

List of managed licenses lewis.campbell@sommer.at

Search: 3D &
&
Serialnumber 4 Product State Registration code PIN Usages Expires Last seen User info Admin info =
+
v 088C TQ Commander v3  Active 3pvzlupzmber KYWR6AUTC 1110 - 22.01.2024 10:02 Reinhard Lewis =
FJ
v 0880 TQ Commander v3 New 3pvzlupzmber jrucavvi’ o0/10 - 22.01.2024 09:47 Lewis Lewis =]
L
v 08BE TQ Commander v3 New 3pvzlupzmber eQxsswni« 0/10 - 22.01.2024 09:47 Lewis Lewis =
27] —
v 088F TQ Commander v3 New 3Dvzlupzmbet 7t0981kL: 010 - 22.01.2024 09:47 Lewis Lewis =
® v 089C TQ Commanderv3  New  3Dvzlupzmber UEDyw2jZ( 0110 - 22.01.2024 09:47 Lawis Lewis =

Showing 1 to 5 of 5 entries (filtered from 6 total entries) Previous 1 Next



Step 24: After the user has access, they can then register the module using the below window to input

the relevant details. Once the correct registration code and pin has been input, we can then ‘request
information’

Module registration X

Enter the registration code of a module
with the corresponding PIM and request
information about the module.

LICENSE DATA

Registration code [3DVqup2

PIN/Password [ooooocooo-oo l

REQUEST INFORMATION

The registration code must have |
i ) . Reques
previously been registered by its a

the license server.

The registration code may be noted on the
bill of delivery note under "S/N".

Step 25: Once the ‘request information’ button has been clicked the below window appears. Here we
can double check all the information surrounding the account to ensure they are correct. The admin
account should be viewable. If everything is correct click ‘register module’

Module registration X

Confirm the registration of the maodule.

MODULE
Module TQ-Commander
ADMIN
Email lewis.campbell@sommer.at
Name Lewis
Organization Sommer

LICENSE DATA

Registration code 3DVzlup:
PIN/Password ssssssssssse

REGISTER MODULE

& BA




Step 26: The following window will appear and you can see now that the status has changed to
‘unlimited’. Before it was registered it was ‘not activated’ and if this is still visible at this point,
something in the previous steps has not been completed. Demo code status would be limited.

License manager X

INSTALLATION

Product Commander
License 088A3!
Status unlimited

SOMMER ACCOUNT
Username lewis.campbell@sommer.at
Email lewis.campbell@sommer.at
Name Lewis

Organization Sommer

@ LICENSE SERVER x&

MODULES

Meodule License Status

TQ-Commander 088[ unlimited @
&)
&J

RP-Commander Demo version not activated

Profile extension Demo version not activated

V' oK

Step 27: In the below tabs in the MDS we can view the used licences and the managed licences. All the
details of the relevant accounts can be viewed and managed to suit the needs of the users.

‘ - C-.HT‘[::I1 " o B _

Sommer account

Used licenses
Serialnumber 4

Registration codes

v 088C5 TQ
y
Managed licenses v 088DM TQ
@ .
Known associates v 088E 3¢ TQ!
= v 088F1! TQ !

Step 28: If you select a specific licence the following window appears where you can alter and review
further details of each user / licence.



—License information User information

Serialnumber 088 User info Reinhard

Product tg.commander Installationkey {3E9E9C45-BE85-4386
Registration code 3DVzlupzm Hardwarekey 9f33f314¢

Admin info Lewis

— Editable texts

Comment [Laplop ]

Name

Step 29: To edit click the * = ” and the below options will appear, click ‘edit’ You can also free a licence
or block a licence if required.

qunh?rrl I Auanie =_

& edit

Lewil E

Lewi S free =
. & download

Lewil £
' @ block

Lewis LEWIS =

Remember to free a licence comment due to loss of laptop or technical faults in company you need to
free then this can be done here. When you free a licence, you will need to create a new pin that was
different to the previous pin registered.



